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READ ME FIRST
READ ME FIRST

This manual is designed for two basic types of users: 1) those who are not involved in the setup or maintenance of the key-
panel, but simply want to use it to communicate; and 2) those who will use the advanced features to modify the keypanel’s 
operation and key assignments. The second type of user may also be the maintenance person and/or system administrator for 
the intercom system.

The first type of user should skip to “Basic Intercom Operation” on page 11. If you will also be using the optional telephone 
interface (with KP-12 only) refer to the information in “Telephone Operation” on page 13. Additionally, a few of the items in 
“Using the Top-Level Menu” on page 15 may be of interest.

The second type of user should become familiar with “Power-Up and Initial Settings” on page 9, as well as the basic operation. 
The advanced features are arranged in a system of menus accessible using the control labeled “SELECT” on the front panel. 
The entire menu structure is summarized in Table 1 on page 26, with references to the page numbers where you can find 
detailed information. Use this list as your starting point to become familiar with the advanced features. Be sure to also read any 
general information supplied at the start of each menu section. At first, the menu system might seem complicated, but 
navigation through it is actually quite basic, and experience has shown that users catch onto it fairly quick. From any given 
level, just turn the SELECT control to find the item that you want, then quickly press and release (tap) the control to select that 
item. For many items, brief instructions are given as you navigate. From any level in the menus, you can double-tap the 
SELECT control to exit to the next higher level.
1
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CHAPTER 1

Menu List for DKP-8, DKP-12, and KP-12 Keypanels
TOP LEVEL MENU. With the MENU indicator OFF, turn the SELECT control to view the following items in the call waiting 
window.

MENU ITEM DESCRIPTION

--- See “Top Level Menu, - - - - (Clear call 
waiting)” on page 15.

Clear call waiting. Default condition of call waiting window.

Call List See “Top Menu Level, Call List 
Names” on page 16.

Up to 4 names that are not assigned to keys are saved for quick talk using SELECT control.

DISPLAY Menu See “Top Level Menu, Display” on page 16.

CHANS ON Displays a list of destinations that are currently communicating with the keypanel.

EXCLUSIVE Displays keys assigned Exclusive rights.

GROUP 1-4 Displays keys assigned to groups using GROUP feature on KEY OPT menu.

KEY ICOM Displays intercom system to which each talk key is assigned.

KEY TYPE Displays type of key assignment for all assigned talk keys (P-P, PL, IFB, etc.)

LEVEL 2 Displays any level 2 talk key assignments.

LISTEN Displays all listen key assignments

PAGE USE Displays which setup pages are currently being used and where.

PORT NUM Displays the intercom port number that the keypanel is connected to.

SOLO Displays any keys that have the SOLO option assigned from the KEY OPT menu.

VERSION Displays the firmware version for the keypanel.

KEY LIST See “Top Level Menu, Level” on 
page 19.

Gets a list of all keys that are assigned on any of the 4 setup pages for quick talk using the SELECT 
control. Only keys that are assigned will be displayed.

LEVEL See “Top Level Menu, Level” on 
page 19.

Lets you adjust the listen level for any key assigned to an intercom port or party line.

LISTS See “Top Level Menu, Lists” on page 19.

ICOM Appears only in trunked intercoms. Lets you log onto another intercom system.

PL Accesses the party line list to talk using SELECT control when desired party line is not assigned 
to a key.

IFB Accesses the IFB list for quick talk using SELECT control when desired IFB is not assigned to a 
key.

IFSL Accesses the IFSL list to talk using SELECT control when desired IFSL is not assigned to a key.

ISO Accesses the ISO list for quick talk using SELECT control when desired ISO is not assigned to a 
key.

P-P Accesses the point-to-point list to talk using SELECT control when desired destination is not 
assigned to a key.

RLY Accesses the intercom system’s list of relays to talk using SELECT control when desired relay is 
not assigned to a key.

SPCL Accesses the special lists to talk using SELECT control when desired special list is not assigned 
to a key.

UPL Access the intercom system’s list of UPL resources.

MENUS See “Top Level Menu, Menus” on 
page 22.

Accesses less often used features. (See,“MENU MODE See “Menu Mode” on page 25.” on page 4.)
3



Menu List for DKP-8, DKP-12, and KP-12 Keypanels
PAGE 1-4 See “Top Level Menu, Page (1-4)” 
on page 22.

Changes setup pages on the keypanel or any connected expansion panels.

TGL LISN See “Top Level Menu, TGL LISN 
(Toggle Listen ON/OFF)” on page 23.

Lets you activate/deactivate a key’s listen assignment independently of talk. Only available on push 
button keypanels.

MENU MODE 
See “Menu Mode” 
on page 25.

In the top level menu, tap SELECT on MENUS to turn on the MENU indicator. Then, turn SELECT to view the following 
menus. Tap the SELECT control to select a menu to view items in that menu.

AUTODIAL Menu Stores autodial numbers for use by a phone or autodial key.

KEY ASGN Menu

AUTODIAL Assigns a key to dial a specific autodial number that was entered using the AUTODIAL menu, 
above.

AUTOFUNC Assigns any of the available auto functions (also called special functions) to a key.

CLEAR Clears talk/listen assignments. (Does not clear key options, see “CLR OPT” in KEY OPT menu.

COPY Copies one key’s assignment to another key

LISTS

ICOM Accesses another intercom system for key assignment (trunked intercoms only).

PL Accesses party line list for key assignment

GRP Accesses group list for key assignment

IFB Accesses IFB list for key assignment.

ISO Accesses ISO list for key assignment.

P-P Accesses point-to-point list for key assignment.

RLY Accesses the intercom system’s list of relays for key assignment.

SPCL Accesses special lists for key assignment.

UPL Accesses UPL resources for key assignment.

LOCAL I/O Assigns relays or open collector outputs to keys. (Appears only on KP-12 with GPI module 
options.)

PHONE Assigns an all-purpose phone key for use with TIF Telephone Interface.

REDIAL Assigns a redial key for use with a TIF Telephone Interface.

KEY OPT Menu

BTN LOCK Locks intercom keys in the ON or OFF position, or unlocks them.

CHIME Adds a chime tone to an intercom key for incoming call announcement.

CLR OPT Clears all options from a key.

COPY Copies one key’s options to another key.

EXCLUSIVE Assigns keys for use with the exclusive key option.

GROUP 1-4 Assigns several keys for simultaneous activation when a group master key is activated.

LATCHING Turns the latching feature ON or OFF for selected keys.

SOLO Assigns a key that, while activated, will temporarily turn OFF all other active keys.

SERVICE Menu

DIMMER Adjusts brightness of displays.

FOOT SW Enables or Disables the use of the foot switch. (Only available if the GPI board is installed)

KEY TYPE Select push-button or lever style keys, whichever the keypanel has.

LOCK Locks out access to all SERVICE menu items, and locks HDST / SPKR / PRGM selection.

MIC CNTL Selects microphone input from either a headset, panel mic or from the EXT MIC IN connector.

MIC COMP Adjusts the MIC compression of the audio source.

MIC GAIN Adjusts the mic gain.

MOD ASGN Defines which keys occupy which positions on the keypanel and expansion panels.

MUTE LVL Adjusts the amount of listen muting when talk keys are activated.

OPTO-ISO Assign opto-isolator inputs to actuate keys, pages, etc. (KP-12 with GPI module only.) See 
“Menus, SERVICE, OPTO-ISO (KP-12 with GPI Module Only)” on page 43.

OUT CTRL Assigns whether you listen to audio through either HEADSET or SPEAKER

RESET Clears all settings that are saved locally at the keypanel.

SAVE CFG Saves all local settings.
4



• Although the DKP-8 has an expansion connector for connection of expansion panels and level control panels, this feature 
is generally not used, since the DKP-8 is a desktop unit, while expansion panels and level control panels are designed for 
rack mounting.

SET ADDR Sets the logical keypanel number, or keypanel address.

SIDETONE Adjusts the level of your own voice in headphones when talking. Also adjusts chime tone level.

TALLY Provides adjustable flashing indication for any destination that is communicating with the 
keypanel.

TEST PNL Tests keys, controls and displays.

TONE Activates an internal tone generator. Used to test the talk and listen paths.

USM Activates hot mic to matrix and/or MIC PRE OUT connector of option Rear Connector Module.

FIGURE 1. DKP-8 Keypanel Reference View (Push-button version shown)
5



Menu List for DKP-8, DKP-12, and KP-12 Keypanels
• Although the DKP-12 has an expansion connector for connection of expansion panel and level control panels, this feature 
is generally not used, since the DKP-12 is a desktop unit, while expansion panels and level control panels are designed for 
rack mounting.

FIGURE 2. DKP-12 Keypanel Reference View (Push-button version shown).
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FIGURE 3. KP-12 Keypanel Reference View (Push-button version shown).
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Menu List for DKP-8, DKP-12, and KP-12 Keypanels
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CHAPTER 2

Power-Up and Initial Settings
Applying Power

Versions with an AC power connector have a power switch on the back panel. Versions with an external power supply and DC 
power jack do not have a power switch: plug in the power supply to apply power.

“MD1”, “Key Type” and “Set Addr” Messages

• If the keypanel displays MD or KEY TYPE in the call waiting window at power-up, this indicates that service adjustments 
must be made before using the keypanel. To correct the MD1 service message, see “Menus, SERVICE, MOD ASGN” on 
page 40. To correct the KEY TYPE service message, see “Menus, SERVICE, KEY TYPE” on page 38.

Normally, when the keypanel is powered-up for the first time, the call waiting window will display SET ADDR. This means 
that you must set the address prior to first use of the keypanel. The address is based on the intercom port number to which the 
keypanel is connected as follows:

Determining the Address, CS9XXX Intercoms

For intercom port numbers ending in 1 through 9, the keypanel address is the last digit of the port number. If the last digit of 
the port number is 0, us 10 as the address.

Determining the Address, ADAM and ADAM CS Intercoms

Determine the keypanel’s address using Table 7 on page 47.

Determining the Address, Zeus Intercom Systems

The address is the number (1-8) printed next to the connector on the back panel of the Zeus Frame. (This number repeats for 
each group of 8 connectors. The intercom system is able to distinguish between two keypanels set to the same address by the 
group where each one is connected.)

NOTE: Cronus system and the AIO-16 card do not require you to set the address because they automatically set the address 
when installed into the system.
9



Power-Up and Initial Settings
Setting the Address

1. While SET ADDR is displayed, tap the SELECT control.
ADDR 1 will display in the call waiting window.

2. Turn the SELECT control to display the address (ADDR 1 through ADDR 10) that you determined above.

3. Tap the SELECT control.
While the address is being stored, the alphanumeric displays and the call waiting window will show asterisks (****). Then, 
the normal power-up indications will occur as described below. If you move the keypanel to a new port and need to change 
the address at a later time, see “Menus, SERVICE, SET ADDR” on page 44.

Power-Up Indications

After the correct keypanel address has been set, SET ADDR will no longer display at power-up. Instead, the following indica-
tions will be given:

Keypanel with Alphanumeric Displays

Alphanumeric Displays:

During a normal power-up, the alphanumeric displays will first show asterisks (****). After a few moments, 
the intercom key assignments will display. If the keypanel cannot establish communications with the 
intercom system, all alphanumeric displays will continue to show asterisks. Check the cable connection.

Unassigned Keys:

For each unassigned key, the display will show dashes (- - - -).

Keypanel without Alphanumeric Displays

The call waiting window will first display asterisks (****) then dashes (- - - -). If the keypanel cannot establish communica-
tions with the intercom system, the call waiting window will continue to show asterisks. Check the cable connection.

CALL / MENU Indicators

At power-up, the CALL and MENU indicators should be OFF.

HDST/SPKR/PGM volume indicator 

At power-up, the selected Volume indicator is red, while the rest of them are green.
10



CHAPTER 3

Basic Intercom Operation
Keys and Displays

• Keys that are assigned for talk or talk+listen are indicated 
using UPPER CASE letters in the alphanumeric displays 
above the keys.

• Keys that are assigned for listen-only are indicated using 
lower case letters.

• For momentary activation of a key press and hold the key. 
Then, release it when finished.

• For latching operation, tap the key; it will turn ON and 
remain ON. Tap the key again to turn it OFF when finished.

NOTE: For lever keys only: You can independently activate 
talk and listen by tapping up or down.

Talk and Listen Indicators

The talk and/or listen indicators turn green when a key is activated, depending on the key’s assignment. For example, if the key 
is assigned for talk, but not for listen, only the talk indicator will turn green when the key is pressed; if the key is assigned for 
talk + auto-listen, both indicators will turn green when the key is activated. If there is no key assignment, they will not activate. 

The talk indicator also provides some other indications, as follows:

Continuous red “in use” indication: an “in-use” indication is provided for IFB and ISO keys. An “in-use” indication is also 
provided for keys that are assigned to destinations in remote intercom systems (when your intercom system is equipped with 
optional trunking). If another keypanel is currently talking to any of these destinations, and you have a key assigned to the 
same destination, the talk indicator in that key will light red to indicate “in-use”. If you activate the key and it turns continuous 
green, this indicated that you and the other keypanel operator are both talking to the destination. If the indicator flashes green 
when a key is activated for an IFB or a remote destination, this indicates that the other keypanel has a higher priority and you 
cannot talk to that destination at the current time.

Red flashing “incoming call” indication: If the talk indicator in a key starts to flash red, this indicates that the destination 
assigned to that key is calling you. Activate the key as described above to talk back.
11



Basic Intercom Operation
NOTE: You can adjust the amount of time that displays will flash for incoming call indication. See “Menus, SERVICE, 
TALLY” on page 45.

Headset/Speaker/PRGM Selection and Volume Adjustment

You can select operation with a headset (HDST). Or, you can select operation with the internal speaker (SPKR) and a micro-
phone connected at the panel microphone jack. To select either HDST or SPKR, tap the VOLUME control once. The indicator 
will be lit red for whichever one is currently selected. Then, turn the VOLUME control to set the level.

KP-12 Only: If the KP-12 has an optional Rear Connector Module, and an external program input source is connected, you 
can adjust its level independently of the intercom level. To change the program volume double-tap the VOLUME control. 
Then, turn the VOLUME control to adjust the program level in the headset or speaker, whichever is currently activated. Tap 
the VOLUME control once to quit PGM adjustment.

NOTE: After you have set everything the way you want it, you can save your settings using “Menus, SERVICE, SAVE CFG” 
on page 44. The keypanel will then always power-up with you settings.

If you are using a headset with ear cushions that fully enclose the ears, you may also wish to make adjustments to the sidetone 
level. See “Menus, SERVICE, SIDETONE” on page 45.

Flashing Call Indicator

Occasionally, a keypanel may call, and there won’t be a key assigned to talk back to that caller. In this case, the caller’s name 
will flash in the call waiting window, and the CALL indicator will flash red. Press and hold the SELECT control to talk back. 
The caller’s name will be cleared after a period of time, but it will be retained in the call list. The call list is a short list of the 
last four names that have appeared in the call waiting window. To access the call list, simply turn the SELECT control until 
you locate the caller’s name, then press and hold SELECT to talk. As new calls are received in the call waiting window, they 
are added to the call list, and old callers will be dropped. If you wish to create a permanent key assignment from a name in the 
call waiting window, use “Copy Call Waiting”, below.

Copy Call Waiting

You can copy a name from the call waiting window to an intercom key to create a new talk key assignment. While the desired 
name is displayed, press and hold the SELECT control, then tap an intercom key.

• When you use this method, a talk-only key assignment will be created. If you want the key to also have a listen assignment, 
you should use the KEY ASGN menu. See “Menus, KEY ASGN, General Description” on page 27.

• If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom 
key will ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

• All new key assignments that you create are automatically uploaded to the intercom system and saved to the on-line 
configuration.
12



CHAPTER 4

Telephone Operation
NOTE: KP-12 and DKP-12 Only, Requires optional TIF Interface.

If the intercom system is equipped with an optional TIF telephone interface, one or more intercom keys on the KP-12 keypanel 
may be assigned for use as phone keys. There are three types of phone key assignments: 

All-purpose phone key (usually identified as TEL1, TEL2, etc.): may be used for manual dialing, for last number redial, and 
for auto-dialing any of ten stored phone numbers.

Redial Key (RDL): redials the last number when activated.

Autodial Key (ADL0-ADL9): dials one of ten previously saved autodial numbers when activated. 

The following paragraphs describe how to use each of these three types of phone keys.

All-Purpose Phone Key Operation

The following paragraphs assume that a phone key has already been set up and is ready for use. If a phone key has not been set 
up, see “Menus, KEY ASGN, PHONE (For KP-12, DKP-12 Only)” on page 33.

Names for general purpose phone keys are assigned, like any other intercom port name, using the intercom system 
configuration software. Suggested names are TEL1, TEL2, etc. to distinguish phone keys from other types of intercom keys.

Manual Dialing with an All-Purpose Phone Key

1. Tap the phone key to begin your call.
This will place the keypanel in dial mode: the CALL indicator will turn on, and MAN DIAL (manual dial) will display in 
the call waiting window. You should also hear the dial tone. (Note, you may hang up the phone line at this time by simply 
tapping the phone key again.)

2. Tap the SELECT control to select MAN DIAL.
The twelve intercom keys can now be used to dial a telephone number. Each key corresponds to the number printed next to 
it on the front panel. If the KP-12 has alphanumeric displays, the key numbers are displayed above each key.

3. Begin dialing the number by tapping the appropriate keys. 
After you dial the first digit, END DIAL will appear in the call waiting window. When you have completed dialing, tap the 
SELECT control to select END DIAL. This will return the KP-12 to normal operating mode. If the called party answers, 
proceed with you conversation as for any other intercom call. To end the phone call, hang up as described below.
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Telephone Operation
Hanging Up

1. Turn the SELECT control to display HANG UP, then tap SELECT.
The call waiting window will display TAP KEY.

2. Tap the phone key.
The talk and listen indicators will turn off and the call will terminate.

Receiving a Phone Call

The phone key will flash red. Tap the key to answer the call. Hang up as previously described when finished.

Talk Mute During a Phone Conversation

During a phone conversation, tap the phone key once to turn on talk muting. Tap the key again to resume talking 

Last Number Redial with an All-Purpose Phone Key

1. Tap the phone key to enter dial mode.

2. Turn the SELECT control to display REDIAL, then tap the SELECT control to redial.

3. Hang up as previously described when finished with the call.

Dialing an Autodial Number Using an All-Purpose Phone Key

NOTE: To use this feature, you must first have stored one or more auto dial numbers. See “Menus, Autodial (for KP-12/DKP-
12 Only)” on page 26.

1. Tap the phone key to enter dial mode.

2. Turn the SELECT control to display AUTODIAL in the call waiting window, then tap SELECT.

3. Turn the SELECT control to select the desired autodial number (ADL0 through ADL9), then tap SELECT control to dial 
the number.

4. Hang up as previously described when finished with the call.

Dialing a Number Using a Redial or Autodial Key

NOTE: The following paragraph assumes that a redial or autodial key has already been set up and is ready for use. To set up a 
redial key, see “Menus, KEY ASGN, REDIAL (For KP-12, DKP-12 Only)” on page 34. To set up an autodial key, see 
“Menus, KEY ASGN, AUTODIAL (For KP-12, DKP-12 Only)” on page 27. A redial key will have the name RDL. Autodial 
keys will have names ADL0, AL1, and so forth.

To place a call on a redial or autodial key, simply tap the key. The number will automatically dial, talk and listen will activate. 
Hang up and mute are accomplished as previously described.
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CHAPTER 5

Using the Top-Level Menu
General Description

When the keypanel is turned ON, it resets to the top-level menu. At this level, the MENU indicator is OFF. To access the items 
in the top level menu, turn the SELECT control. The following items are displayed in the call waiting window as the SELECT 
control is turned:

Tap the SELECT control on any item in the top level menu to select that item. 

The following paragraphs describe the use of the top-level menu items.

Top Level Menu, - - - - (Clear call waiting)

The call waiting window defaults to clear (- - - -) at power-up and when no action has been taken with the SELECT control for 
about 30 seconds. The clear indication may be used to clear an intercom key’s assignment. To do this, press and hold the 
SELECT control, then tap the intercom key that you want to clear.

• Clear call waiting only clears key assignments. It does not clear key options. If you want to clear an option that has been 
assigned to a key, use “Menus, KEY OPT, CLR OPT” on page 36.

• If a key assignment will not clear, restrictions may have been imposed using the intercom system configuration software. In 
this case, talk to the intercom system administrator if you need to make changes.

ITEM DESCRIPTION

- - - - Clear call waiting. Default condition od display. May be used to clear keys.

Call list names The last 4 destination names to appear in the call waiting window are retained for quick talk using the 
SELECT control.

DISPLAY Displays information such as the keypanel’s port number, setup page usage, listen assignments, etc.

KEY LIST Accesses all four setup pages of key assignments for this keypanel.

LEVEL Lets you adjust the range of VOLUME control or adjust the listen level for selected intercom keys.

LISTS Accesses the intercom system scroll lists for key assignment.

MENUS Provides access to less commonly used keypanel features.

PAGE (1-4) Lets you assign a different page of key assignments

TGL LISN Lets you activate/deactivate the listen assignment for a talk key without activating the talk assignment. (Push-
button only)
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Using the Top-Level Menu
Top Menu Level, Call List Names

As mentioned previously, a flashing CALL indication occurs when there is an incoming call from a destination and there is no 
key assigned to talk back to that destination. The destination name flashes in the call waiting window and is added to the call 
list. You can then press the SELECT control to talk back to that caller. Later, you can turn the SELECT control to locate the 
caller’s name and then tap the SELECT control to call that destination and talk again. Names are also added to the call list as 
you select and use some of the other top level menu items described in the following paragraphs. For example, if you use the 
P-P menu item to select an intercom port, and then use the SELECT control to talk to that destination, the destination will be 
added to the call list. Whenever a new name is added to a full call list, the oldest name on the list is dropped. Thus, the call list 
can change over time.

Top Level Menu, Display

General Description

When you select DISPLAY in the top level menu, you can access several menu items that display current information about 
the keypanel using the key displays and the call waiting window.

Top Level Menu, Display, CHANS ON

Select CHANS ON to view a list of all destinations that are talking to your keypanel. The call waiting window may briefly 
display WAIT while the name are retrieved. The names can then be scrolled in the call waiting window by turning the 
SELECT control. If there are no active destinations, N/A will display. You can use this feature, for example, to locate an inter-
com station that has accidentally left a talk key activated that is causing unnecessary noise at your keypanel. While that sta-
tion’s name is displayed in the call waiting window, press and hold the SELECT control to talk back and request that they turn 
the key off.

• If you keypanel is assigned as the permanent member of a party line, CHANS ON will always display the names of all 
other member of the party line.

Top Level Menu, Display, Exclusive

An Exclusive key will cause all active keys to turn OFF when activated. The keys that are turned OFF when the exclusive key 
is activated will NOT turn back ON when the exclusive key is released.

1. Turn the SELECT knob to display, and then tap the knob.

2. Turn the SELECT knob to Exclusive, then tap the knob.
The Exclusive key’s Talk LED will light.

Top Level Menu, Display, Group (1-4)

GROUP displays all keys that are currently assigned to groups. The group master key will flash green, and the other keys in 
the group will be lit continuous green. The talk and listen indicators will light according to the way the keys have been pro-
grammed. For example, if the group master key normally activates both talk and listen, both indicators will flash green. If no 
keys are assigned to a group NONE will display.

1. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for about two 
seconds to clear the call waiting window, if desired.

For assignment of keys to groups, see “Menus, KEY OPT, GROUP (1-4)” on page 36.
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Top Level Menu, Display
Top Level Menu, Display, KEY ICOM

When you select KEY ICOM, the intercom system names for all talk key assignments will appear in the display above the 
intercom keys. If there is only one intercom system, the word “LOCL” will display to indicate “local intercom”.

The call waiting window will also display TAP KEYS. If the keypanel does not have alphnumeric displays for intercom key 
assignments, tap any key and the name of the intercom system to which that key is assign will appear in the call waiting 
window. (If the key is not assigned, the call waiting window will display dashes.)

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two seconds 
to clear the call waiting window, if desired.

Top Level Menu, Display, KEY TYPE

When you select KEY TYPE, the type of key assignment (see below) for each talk key is displayed in the alphanumeric dis-
play above that key. If there is no talk assignment, the display will show dashes (- - - -).

The call waiting window will also display TAP KEYS. If the keypanel does not have alphanumeric displays for intercom key 
assignments, tap any key and the key type for that key will appear in the call waiting window. (If the key is not assigned, the 
call waiting window will display dashes.)

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two seconds 
to clear the call waiting window, if desired.

Top Level Menu, Display, Level 2

NOTE: Talk Level 1 and 2 key assignments refer to stacked talk keys. A stacked talk key activates two types of communica-
tion at once. For example, a stacked talk key could simultaneously activate audio output to a transmitter and key the transmit-
ter using a relay. The audio output is called the level 1 assignment and the relay is called the level 2 assignment.

When you select LEVEL 2, the talk level 2 key assignment for each key will appear in the alphanumeric display above the 
key. If there is no talk level 2 assignment, the display will show (- - - -).

The call waiting window will also display TAP KEYS. If the keypanel does not have alphanumeric displays for intercom key 
assignments, tap any key and the talk level 2 assignment for that key will appear in the call waiting window. (If the key is not 
assigned, the call waiting window will display dashes.)

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two seconds 
to clear the call waiting window, if desired.

Types of Key Assignments

PL Party Lines

IFB IFBs

IFBSL IFB Special List

ISO Camera ISOs

P-P Point-to-Point

RLY Relays

SPCL Special Lists

UPL UPL Resource
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Using the Top-Level Menu
Top Level Menu, Display, Listen

When you tap LISTEN, the listen key assignment for each key will appear in the alphanumeric display above the key. If there 
is no listen assignment, the display will show (- - - -).

The call waiting window will also display TAP KEYS. If the keypanel does not have alphanumeric displays for intercom key 
assignments, tap any key and the assignment will appear in the call waiting window. (If the key is not assigned, the call 
waiting window will display dashes.)

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for about two 
seconds to clear the call waiting window, if desired.

Top Level Menu, Display, Page Use

PAGE USE shows which setup page is assigned to the keypanel. For KP-12’s it also shows which pages are assigned to any 
connected expansion panels. When you select PAGE USE, PG 1 will display in the left side of the call waiting window and 
the panel to which page 1 is assigned will appear in the right. Turn the SELECT control to view the page 1-4 assignments. 
KP-12 indicates a keypanel; EXP1, EXP2, etc. indicate expansion panels. For example, PG1 KP-12 means setup page 1 is 
assigned to the keypanel; PG EXP1 means setup page 2 is currently assigned to expansion panel #1. If a page is not assigned, 
the call waiting window will display NONE.

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two second 
to clear the call waiting window, if desired.

Top Level Menu, Display, Port Num

When you select PORT NUM, the port number to which the keypanel is connected will display in the call waiting window.

NOTE: You will get a false reading if the keypanel address has not been correctly set using “Menus, SERVICE, SET ADDR” 
on page 44.

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to clear the call waiting window.

Top Level Menu, Display, SOLO

A SOLO key is a talk key that, when activated, will cause all other active intercom keys to turn off. Turning the solo key off 
will cause the deactivated keys to turn back on. When you select SOLO in the DISPLAY menu, all keys that are currently 
assigned to operate as solo keys will light. The talk and listen indicators will light according to the way the keys have been 
programmed. For example, if a solo key normally activates as both talk and listen, both the talk and listen indicators will be 
green.

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to clear the call waiting window, if desired.

For description and assignment of solo keys, see “Menus, KEY OPT, SOLO” on page 37.

Top Level Menu, Display, Version

Select VERSIONS to display the keypanel’s software version in the call waiting window.

NOTE: The KP-12 version can easily be updated from AZedit. See firmware download in AZedit help or User Manual.
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Top Level Menu, Key List
Top Level Menu, Key List

When you select Key List, the list of all currently assigned keys on all 4 setup pages will be scrollable in the call waiting win-
dow. Turn the SELECT control to locate a key assignment.

To talk to the selected key assignment, press and hold the SELECT control. This will also add the name to the call list for 
future use.

To assign the selected key assignment to an intercom key on the active setup page, press and hold the SELECT control, then 
tap an intercom key.

• If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom 
key may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

• New key assignments created from the key list are automatically uploaded to the intercom system and saved to the on-line 
configuration.

• When you make a key assignment from the key list, both the talk and listen assignments will be copied to the new key.

To return to the top level menu, double-tap the SELECT control. If no action is taken for 30 seconds, the call waiting window 
will clear.

Top Level Menu, Level

LEVEL displays crosspoint listen levels for point-to-point or party line key assignments. When you select LEVEL the call 
waiting window will display “TAP KEY”. Tap any key that has a point-to-point or party line listen assignments. The current 
listen level setting will display in the call waiting window. If the key is not a point-to-point or party line key, or if there is not a 
listen assignment, the call waiting window will display N/A when you tap the key.

Double-tap the SELECT control and tap another key to read its level. Or, press and hold the SELECT control for two seconds 
to exit.

Top Level Menu, Lists

Top Level Menu, Lists, ICOM

ICOM displays only if your intercom system is connected to other intercom systems. When you select ICOM, a list of inter-
com systems appear in the call waiting window. Turn the SELECT control to display the desired intercom system, then tap the 
SELECT control. The call waiting window will display WAIT while the scroll lists are retrieved from that intercom system. 
Once the lists have been retrieved, you may use them just like the scroll lists for the local intercom system. See the descrip-
tions for IFB, ICO, etc., that follow.

NOTE: ICOM will only appear in the menu list when the keypanel is attached to a trunked system.

Top Level Menu, Lists, PL (party lines)

When you select PL, the list of party lines is displayed in the call waiting window. Turn the SELECT control to locate the 
desired party line.

To talk to the selected party line, press and hold the SELECT control.

To assign the party line to an intercom key for future use, press and hold the SELECT control, then tap an intercom key.
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Using the Top-Level Menu
•If restrictions against key assignment have been imposed using the intercom system configuration software, the 
intercom key may ignore the assignment. In this case, contact the intercom system administrator if you need to 
make a change.

•Party line key assignment changes are automatically uploaded to the intercom system and saved to the on-line 
configuration.

•When you assign a party line key using this method, only the talk assignment is affected and not the listen 
assignment. If you want to change or add a listen assignment you will have to access menu mode and use the 
“Menus, KEY ASGN, General Description” on page 27.

To return to the top-level menu from the party line list, double-tap the SELECT control. If no action is taken for 30 seconds, 
the call waiting window will clear.

Top Level Menu, Lists, P-P (Point-to-Point)

When you select P-P, the list of ports is displayed in the call waiting window. Turn the SELECT control to locate the desired 
port.

To talk to the selected port, press and hold the SELECT control.

To assign the port to an intercom key for future use, press and hold the SELECT control, then tap an intercom key.

•If restrictions against key assignment have been imposed using the intercom system configuration software, the 
intercom key may ignore the assignment. In this case, contact the intercom system administrator if you need to 
make a change.

•P-P key assignment changes are automatically uploaded to the intercom system and saved to the on-line 
configuration.

•When you assign a Point-to-Point key using this method, only the talk assignment is affected and not the listen 
assignment. If you want to change or add a listen assignment you will have to access menu mode and use the 
“Menus, KEY ASGN, General Description” on page 27.

To return to the top-level menu from the P-P list, double-tap the SELECT control. If no action is taken for 30 seconds, the call 
waiting window will clear.

Top Level Menu, Lists, IFB

When you select IFB, the IFB list will appear in the call waiting window. Turn the SELECT control to locate the desired IFB 
name.

To talk to the selected IFB, press and hold the SELECT control. 
This will also add the IFB name to the call list for future use.

To assign the IFB to an intercom key for future use, press and hold the SELECT control, then tap an intercom key.

• If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom 
key may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

• IFB key assignments are automatically uploaded to the intercom system and saved to the on-line configuration.

• When you assign an IFB key using this method, only the talk assignment is affected and not the listen assignment. If you 
want to change or add a listen assignment you will have to access menu mode and use the “Menus, KEY ASGN, General 
Description” on page 27.

Top Level Menu, Lists, IFSL

When you select IFSL, the IFSL list will appear in the call waiting window. Turn the SELECT control to locate the desired 
IFSL name.
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Top Level Menu, Lists
1. To talk to the selected IFSL, press and hold the SELECT control. 
This will also add the IFSL name to the call list for future use.

To assign the IFSL to an intercom key for future use, press and hold the SELECT control, then tap an intercom key.

• If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom 
key may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

• IFSL key assignments are automatically uploaded to the intercom system and saved to the on-line configuration.

• When you assign an IFSL key using this method, only the talk assignment is affected and not the listen assignment. If you 
want to change or add a listen assignment you will have to access menu mode and use the “Menus, KEY ASGN, General 
Description” on page 27.

Top Level Menu, Lists, ISO

When you select ISO, the ISO list will appear in the call waiting window. Turn the SELECT control to locate the desired ISO 
name.

1. To talk to the selected ISO, press and hold the SELECT control. This will also add the ISO name to the call list for future 
use.

To assign the ISO to an intercom key for future use, press and hold the SELECT control, then tap an intercom key.

• If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom 
key may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

• ISO key assignments are automatically uploaded to the intercom system and saved to the on-line configuration.

• When you assign an ISO key using this method, only the talk assignment is affected and not the listen assignment. If you 
want to change or add a listen assignment you will have to access menu mode and use the “Menus, KEY ASGN, General 
Description” on page 27.

To return to the top-level menu, double-tap the SELECT control. If no action is taken for 30 seconds, the call waiting window 
will clear.

Top Level Menu, Lists, RLY (Relays)

RLY can be used to activate relays in an FR9528 or UIO-256 Frame. It may also be used to activate the GPI outputs on the 
back of an ADAM CS frame (J903) or on an XCP-ADAM-MC Master Controller Breakout Panel in an ADAM intercom sys-
tem (J11).

1. When you select RLY, the relay scroll list will appear in the call waiting window. 

2. Turn the Select control to display the desired relay, then press and hold SELECT to keep the relay activated.

3. To assign the relay to a key for future use, press and hold the SELECT control, then tap an intercom key.

• If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom 
key may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

• Relay key assignments are automatically uploaded to the intercom system and saved to the on-line configuration.

• Changing a key’s assignment has no effect on any key options that may already be assigned to that key using the “General 
Description” on page 35.

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two seconds 
to exit menu mode.

Top Level Menu, Lists, SPCL (Special Lists)

When you select SPCL, a list of special lists will appear in the call waiting window. Turn the SELECT control to locate the 
desired special list.
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Using the Top-Level Menu
1. To talk to the selected special list, press and hold the SELECT control.

2. To assign the special list to an intercom key for future use, press and hold the SELECT control, then tap an intercom key.

• If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom 
key may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

• SPCL key assignments are automatically uploaded to the intercom system and saved to the on-line configuration.

• When you assign a SPCL key using this method, only the talk assignment is affected and not the listen assignment. If you 
want to change or add a listen assignment you will have to access menu mode and use the “Menus, KEY ASGN, General 
Description” on page 27.

To return to the top-level menu, double-tap the SELECT control. If no action is taken for 30 seconds, the call waiting window 
will clear.

Top Level Menu, Lists, UPL

When you select UPL, a list of UPL Resoures (URs) will appear in the call waiting window. Turn the SELECT control to 
locate the desired UR.

1. To talk to the selected UPL, press and hold the SELECT control.

2. To assign the UPL to an intercom key for future use, press and hold the SELECT control, then tap an intercom key.

• If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom 
key may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

• UPL key assignments are automatically uploaded to the intercom system and saved to the on-line configuration.

• When you assign a UPL key using this method, only the talk assignment is affected and not the listen assignment. If you 
want to change or add a listen assignment you will have to access menu mode and use the “Menus, KEY ASGN, General 
Description” on page 27.

To return to the top-level menu, double-tap the SELECT control. If no action is taken for 30 seconds, the call waiting window 
will clear.

Top Level Menu, Menus

Menus provide complete access to advanced setup and key assignment features. This menu is discussed separately in “Menu 
Mode” on page 25.

Top Level Menu, Page (1-4)

Each keypanel has four setup pages of key assignments. One setup page is used for the keypanel, and one is used for each 
expansion panel (KP-12 only). Or, if no expansion panels are connected, setup pages may be switched on the keypanel to pro-
vide a completely different set of key assignments for different conditions.

To change setup pages, turn the SELECT control to select the desired setup page. Then tap the SELECT control. Next tap 
any key on the keypanel or the expansion panel (KP-12 only) where you want to assign the new setup page. The new key 
assignments should appear on that panel.

To return to the top-level menu, double-tap the SELECT control. If no action is taken for 30 seconds, the call waiting window 
will clear.

NOTE: If you have assigned any options to keys using the KEY OPT menu, note these options may not change along with 
the setup page, depending on which version of firmware is installed in the KP-12. In keypanel version prior to version 24, key 
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Top Level Menu, TGL LISN (Toggle Listen ON/OFF)
options did not stay with keys as setup pages were change. This meant that if you changed setup pages, the key assignments on 
the new active setup page would take on the key options from the previously used setup page. Starting with version 24, this has 
been changed so that key options now track not only the keys to which they are assigned, but also the setup page. For version 
information, see “Top Level Menu, Display, Version” on page 18 

Top Level Menu, TGL LISN (Toggle Listen ON/OFF)

NOTE: TGL LISN is only available to the Push Button key panel.

If a talk key also has a listen assignment, you may occasionally wish to turn on the listen assignment independently of the talk 
assignment. You can use TGL LISN to do this. When you tap TGL LISN, the call waiting window will display TAP KEYS, 
and the current listen status (ON or OFF) will be indicated for each key that has a listen assignment. Tap the key that you want 
to turn ON or OFF.

• If a key does not have a listen assignment, TGL LISN will be ignored.

• You must run TGL LISN again to turn off a listen key after you have used TGL LISN to turn it on.

To return to the top-level menu, double-tap the SELECT control. If no action is taken for 30 seconds, the call waiting window 
will clear.
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CHAPTER 6

Menu Mode
Select Control Operation in Menu Mode

• The keypanel normally operates at the top-level menu. At this level, the MENU indicator is OFF. To enter menu mode, turn 
the SELECT control to display MENUS, then tap the SELECT control. The MENU indicator will turn ON.

NOTE: If your keypanel displays (MENUS) instead of MENUS, this indicates that menu mode has been locked, and you must 
enter the 4-digit passcode that was saved previously to gain access.

• The menus in menu mode are displayed in Table 1 on page 26. Turn the SELECT control to display the desired menu in 
the call waiting window, the tap SELECT to choose that menu.

• To select an item in a menu, turn the SELECT control to display that item, then tap SELECT.

• To exit a selection and return to the previous menu level, double-tap the SELECT control.

• To exit menu mode immediately (from most locations) press and hold the SELECT control for two seconds. If no action is 
taken in menu mode for 30 seconds, the keypanel will automatically return to the top-level menu and the MENU indicator 
will turn OFF.

• The following pages describe the use of the menus in menu mode:
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Menu Mode
Menus, Autodial (for KP-12/DKP-12 Only)

NOTE: This menu is used to store autodial numbers. To assign a key that dials a specific autodial number, see page 27. To use 
stored autodial numbers with an all-purpose phone key see page 14.

Store autodial numbers as follows:

1. All phone keys (including autodial or redial keys) must be OFF.

2. When you select AUTODIAL, the call waiting window will display DIAL NUM.

3. If your phone system requires you to enter a digit to request an outside line, enter that digit first. Some phone systems may 
also require a brief pause after the request for an outside line. If this is the case, enter *99 after the first digit to create a 
pause.

4. Finish dialing the telephone number.

5. When finished dialing, tap the SELECT control.
The call waiting window will then display TAP 0-9. 

6. Tap a single key (0 through 9) to assign the telephone number to autodial number 0 through 9.

7. After an autodial number has been assigned, the call waiting window will again display DIAL NUM.

8. Repeat steps 3 through 6 to store additional autodial numbers.

9. Press and hold the SELECT control for two seconds to return to the top-level menu when you are finished entering 
autodial numbers.

Table1. Keypanel Menus in Menu Mode

AUTODIAL 
page 26

KEY ASGN
page 27

KEY OPT
page 35

SERVICE
page 38

AUTODIAL BTN LOCK DIMMER

AUTOFUNC CHIME FOOT SW

CLEAR CLR OPT KEY TYPE

COPY COPY LOCK

LISTS GROUP 1 MIC CTRL

ICOMa

a. ICOM is only available for trunked intercom systems.

GROUP 2 MIC COMP

PL GROUP 3 MIC GAIN

IFB GROUP 4 MOD ASGN

IFSL LATCHING MUTE LVL

ISO SOLO OPTO ISOb

b. LOCAL I/O and OPTO-ISO are available only with the optional GPI module installed (KP-12 only).

P-P OUT CTRL

RLY RESET

SPCL SAVE CFG

UPL SET ADDR

PHONE SIDETONE

REDIAL TALLY

TEST PNL

TONE

USM
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Menus, KEY ASGN
10. Use the “Menus, SERVICE, SAVE CFG” on page 44, to store your changes. Otherwise, the autodial numbers will be lost 
when the KP-12 is turned off.

Menus, KEY ASGN

Menus, KEY ASGN, General Description

The KEY ASGN Menu provides greater flexibility than the top-level menu when assigning keys. Also, this menu offers some 
additional types of key assignments not found on the top-level menu, including phone keys.

Menus, KEY ASGN, AUTODIAL (For KP-12, DKP-12 Only)

Use this menu item to assign a key to automatically dial a previously stored telephone number. A TIF Telephone Interface 
must be connected to the intercom system to use this feature.

NOTE: To store phone number for use by autodial keys, see “Menus, Autodial (for KP-12/DKP-12 Only)” on page 26.

1. When you select AUTODIAL, the point-to-point scroll list will display for the currently selected intercom system.1

2. Turn the SELECT control to locate one f the two intercom ports to which the TIF is connected, then tap SELECT.
The call waiting window will display TAP KEY.

3. Tap the intercom key that you want to use as an autodial key. 
ADL0 will display in the call waiting window.

4. Turn the SELECT control to select the desired autodial number (ADL0 through ADL9), then tap SELECT.
The name ADL1, ADL2, etc. will appear in the display above the new autodial key.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

Unlike some other types of key assignments, which let you select the activation method, autodial keys are always assigned as 
talk keys with auto-listen. When you activate the key both talk and listen will be activated.

NOTE: You must save an autodial key configuration using the SAVE CFG command. “Menus, SERVICE, SAVE CFG” on 
page 44. If you do not save the configuration, the autodial function will be lost when the keypanel is turned OFF.

Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two seconds 
to exit menu mode.

Menus, KEY ASGN, AUTOFUNC

When you click on AUTOFUNC, the auto functions scroll list will appear in the call waiting window, see Table 2 on page 28, 
for descriptions. 

1. Turn the SELECT control to display the desired auto function, then tap SELECT. 
The call waiting window will display TAP KEY.

2. Tap an intercom key to assign the auto function.

• If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom 
key may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

1. If the intercom system is interconnected with other intercom systems, and the TIF is located in another intercom system, turn the SELECT 
control to display ICOM followed by the desired intercom system name, then tap SELECT. Wait for the point-to-point list to be obtained 
from the selected intercom system.
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• Auto-function key assignment changes are automatically uploaded to the intercom system and saved to the online 
configuration.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit the menu mode.

Menus, KEY ASGN, CLEAR

CLEAR lets you erase a key’s talk and/or listen assignment. It has no effect on any key options that may also have been 
assigned to the key using the KEY OPT menu. You must clear those using “Menus, KEY OPT, CLR OPT” on page 36.

1. Tap CLEAR.

2. Turn the SELECT control to display either TALK or LISTEN, then tap the SELECT control again.
The call waiting window will display TAP KEY.

3. Tap the key(s) you want to clear.

If restrictions against key assignment have been imposed using the intercom system configuration software, the intercom key 
may ignore the CLEAR command. In this case, contact the intercom system administrator if you need to clear a key.

Clear key assignment changes are automatically uploaded to the intercom system and saved to the on-line configuration.

4. Double-tap the SELECT control to return to TALK/LISTEN select.
If you selected and cleared TALK assignments before, you can now select LISTEN and proceed to clear LISTEN 
assignments. Or, press and hold the SELECT control for two seconds to exit menu mode.

Menus, KEY ASGN, COPY

Use COPY to copy one key’s talk or listen assignment to another key’s talk or listen assignment as follows:

1. Select COPY.
The call waiting window will display TAP ORIG.

2. Tap the origin key (the key you want to copy).
The call waiting window will display LISTEN.

3. To copy the LISTEN assignment, tap the SELECT control.
Or, 

TABLE 2. Auto Function Descriptions

Auto AC
All-Call (for talk assignments only): Activating an all-call key will cause all keys to the left of the all-call key to 
activate (up to, but not including another all-call key).

Auto AF
Auto-Follow (for listen assignments only): The listen assignment is automatically set to the same destination as 
the current talk assignment, and it changes whenever the talk assignment is changed. Listen does not turn ON 
with talk, but it can be activated using “Top Level Menu, TGL LISN (Toggle Listen ON/OFF)” on page 23.

Auto AL

Auto-Listen (for listen assignments only): The listen assignment is automatically set to the same destination as 
the current talk assignment, and it changes whenever the talk assignment is changed. Listen automatically 
activates when talk is activated. Listen may also be manually activated using “Top Level Menu, TGL LISN 
(Toggle Listen ON/OFF)” on page 23.

Auto AM

Auto-Mute (for listen assignments only): The listen assignment is automatically set to the same destination as 
the current talk assignment, and it changes whenever the talk assignment is changed. Listen may be manually 
activated using TGL LISN, page X. If listen is ON, it will automatically mute when the talk is turned ON. 

Auto-mute is useful when you must activate the listen key to hear a destination, but you hear an echo or 
feedback when talking to that destination. When a key is set for auto-mute, turn the listen on using TGL LISN, 
then use the talk key in momentary mode to talk. When finished talking, release the talk key to listen.

Auto AR
Auto-Reciprocal (for listen assignments only): The listen assignment is automatically set to the same 
destination as the current talk assignment. Listen is always ON and cannot be turned OFF.
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To copy the TALK assignment, turn the SELECT control to display TALK, then tap SELECT.
TAP DEST will appear in the call waiting window.

4. Tap the destination key (the key you want to copy to).
The call waiting window will display LISTEN.

5. To assign the new key as LISTEN, tap SELECT. 
OR
To assign the new key as TALK, turn the SELECT control to select TALK and then tap SELECT.

If you select LISTEN, the new assignment will appear briefly in the display above the key and the left LED in the key will 
flash. After a few seconds, the LED will stop flashing and the key’s current TALK assignment will reappear in the display.

If you select TALK, the new assignment will appear in the display above the key and the left LED in the key will flash for a 
few seconds.

6. To copy another key assignment, double-tap the SELECT control.
The call waiting window will again display TAP ORIG.

7. Repeat from step 1.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the copied assignment. In this case, contact the intercom system administrator if you need to make a change.

Copied key assignment changes are automatically uploaded to the intercom system and saved to the on-line configuration.

Copying a key’s assignment has no effect on any key options that may be assigned to either key using the KEY OPT menu. To 
copy options from a key, see “Menus, KEY OPT, COPY” on page 36.

8. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LISTS

General Description

This menu gives you complete control when setting up key assignments. You can assign keys for any of the types of operations 
listed in Table 3 .

TABLE 3. Key Assignment Optionsa

a. See Table 2 on page 28, for a detailed description of the auto functions.

Name Description

LISTEN Assign listen only.

TALK Assign talk only.

TALK-AF Assign talk level 1 with auto-follow.

TALK-AL Assign talk level 1 with auto-listen.

TALK-AM Assign talk level 1 with auto-mute.

TALK-AR Assign talk level 1 with auto-reciprocal listen.

TALK-2 Assign talk level 2.
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Menus, KEY ASGN, LISTS

General Description

This menu gives you complete control when setting up key assignments. You can assign keys for any of the types of operations 
listed in Table 3 on page 29.

Menus, KEY ASGN, LISTS, ICOM

ICOM is only selectable for trunked systems. You use it to log onto an intercom system and get its scroll lists.

1. When you select ICOM, a list of the available intercom systems will appear in the call waiting window. 

2. Tap on an intercom system to select it. 
If you select the local intercom system, the local scroll lists will immediately display in the call waiting window. If a remote 
intercom system is selected, WAIT will display while the keypanel retrieves the scroll lists from that intercom system. Once 
the new set of scroll lists are available, you can use them to make key assignments as described in the following 
paragraphs.

Menus, KEY ASGN, LISTS, PL (Party Line)

1. When you select PL, the party line scroll list will appear in the call waiting window. Turn the SELECT control to display 
the desired party line, then tap SELECT.

2. Turn the SELECT control to select one of the available key assignment options (Table 3, “Key Assignment Options,” on 
page 29.

3. Tap Select.
The call waiting window will display TAP KEY.

4. Tap an intercom key to assign the party line.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the key assignment. In this case, contact the intercom system administrator if you need to make a change.

PL key assignment has no effect on any key options that may already be assigned to that key using “General Description” on 
page 35.

Changing a key’s assignment has no effect on any key options that may already be assigned to that key using “General 
Description” on page 35.

5. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LISTS, IFB

1. When you select IFB, the IFB scroll list will appear in the call waiting window. 

2. Turn the SELECT control to display the desired IFB, then tap SELECT.

3. Turn the SELECT control to select one of the available key assignment options (Table 3, “Key Assignment Options,” on 
page 29.

4. Tap SELECT.
The call waiting window will display TAP KEY.

5. Tap an intercom key to assign the IFB.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the key assignment. In this case, contact the intercom system administrator if you need to make a change.

Key assignment changes are automatically uploaded to the intercom system and saved to the on-line configuration.
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Changing a key’s assignment has no effect on any key options that may already be assigned to that key using “General 
Description” on page 35.

6. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LISTS, IFSL

1. When you select IFSL, the IFSL scroll list will appear in the call waiting window. 

2. Turn the SELECT control to display the desired IFSL, then tap SELECT.

3. Turn the SELECT control to select one of the available key assignment options (Table 3, “Key Assignment Options,” on 
page 29.

4. Tap SELECT.
The call waiting window will display TAP KEY.

5. Tap an intercom key to assign the IFSL.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the key assignment. In this case, contact the intercom system administrator if you need to make a change.

Key assignment changes are automatically uploaded to the intercom system and saved to the on-line configuration.

Changing a key’s assignment has no effect on any key options that may already be assigned to that key using “General 
Description” on page 35.

6. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LISTS, ISO

1. When you select ISO, the ISO scroll list will appear in the call waiting window. 

2. Turn the SELECT control to display the desired ISO, then tap SELECT.

3. Turn the SELECT control to select one of the available key assignment options (Table 3, “Key Assignment Options,” on 
page 29.

4. Tap SELECT.
The call waiting window will display TAP KEY.

5. Tap an intercom key to assign the ISO.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the key assignment. In this case, contact the intercom system administrator if you need to make a change.

Key assignment changes are automatically uploaded to the intercom system and saved to the on-line configuration.

Changing a key’s assignment has no effect on any key options that may already be assigned to that key using “General 
Description” on page 35.

6. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LISTS, P-P (Point-to-Point)

1. When you select P-P, the point-to-point scroll list will appear in the call waiting window. 

2. Turn the SELECT control to display the desired party line, then tap SELECT.

3. Turn the SELECT control to select one of the available key assignment options (Table 3, “Key Assignment Options,” on 
page 29.
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4. Tap SELECT.
The call waiting window will display TAP KEY.

5. Tap an intercom key to assign the party line.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the key assignment. In this case, contact the intercom system administrator if you need to make a change.

P-P key assignment has no effect on any key options that may already be assigned to that key using “General Description” on 
page 35.

Changing a key’s assignment has no effect on any key options that may already be assigned to that key using “General 
Description” on page 35.

6. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LISTS, RLY (Relays)

RLY can be used to assign relays in an FR9528 or UIO-256 Frame. It may also be used to assign the GPI outputs on the back 
of an ADAM CS frame (J903) or on an XCP-ADAM-MC Master Controller Breakout Panel in an ADAM intercom system 
(J11).

1. When you select RLY, the relay scroll list will appear in the call waiting window. 

2. Turn the SELECT control to display the desired relay, then tap SELECT.

3. Turn the SELECT control to select one of the available key assignment options (talk level one, talk level two, or listen) 
then, tap SELECT.
The call waiting window will display TAP KEY.

4. Tap an intercom key to assign the relay.

If restrictions against key assignment key assignments have been imposed using the intercom system configuration software, 
the intercom key may ignore the key assignment. In this case, contact the intercom system administrator if you need to make a 
change. 

Relay key assignments are automatically uploaded to the intercom system and saved to the online configuration.

Changing a key’s assignment has no effect on any key options that may already be assigned to that key using“General 
Description” on page 35.

5. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LISTS, SPCL (Special Lists)

1. When you select SPCL, the special list scroll list will appear in the call waiting window. 

2. Turn the SELECT control to display the desired relay, then tap SELECT.

3. Turn the SELECT control to select one of the available key assignment options (talk level one, talk level two, or listen) 
then, tap SELECT.
The call waiting window will display TAP KEY.

4. Tap an intercom key to assign the special list.

If restrictions against key assignment key assignments have been imposed using the intercom system configuration software, 
the intercom key may ignore the key assignment. In this case, contact the intercom system administrator if you need to make a 
change. 

SPCL key assignments are automatically uploaded to the intercom system and saved to the online configuration.
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Changing a key’s assignment has no effect on any key options that may already be assigned to that key using “General 
Description” on page 35.

5. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LISTS, UPL

1. When you select SPCL, the special list scroll list will appear in the call waiting window. 

2. Turn the SELECT control to display the desired relay, then tap SELECT.

3. Turn the SELECT control to select one of the available key assignment options (talk level one, talk level two, or listen) 
then, tap SELECT.
The call waiting window will display TAP KEY.

4. Tap an intercom key to assign the special list.

If restrictions against key assignment key assignments have been imposed using the intercom system configuration software, 
the intercom key may ignore the key assignment. In this case, contact the intercom system administrator if you need to make a 
change. 

UPL key assignments are automatically uploaded to the intercom system and saved to the online configuration.

Changing a key’s assignment has no effect on any key options that may already be assigned to that key using “General 
Description” on page 35.

5. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, KEY ASGN, LOCAL I/O (For KP-12 Only)

A General Purpose Interface (GPI) module must be installed in the KP-12 to access this menu. (See Table 3, “KP-12 Key-
panel Reference View (Push-button version shown).,” on page 7.) Use this menu to assign the outputs of the GPI Module for 
activation along with regular key assignments.

1. When you select LOCAL I/O, LRY1 (local relay 1) appears in the call waiting window.
For other selections, turn the SELECT control to display LRY2, OC1 (open collector output 1) or OC2.

2. Display the desired selection, then tap the SELECT control.

3. Select ASSIGN or CLEAR, then tap the SELECT control.

4. Tap an intercom key to perform the operation.

Each local relay or open collector output can only be assigned to one key at a time.

A relay or open collector output will only activate if the key it is assigned to also has a regular key assignment.

5. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

6. You must save Local I/O assignments using the SAVE CFG command. See “Menus, SERVICE, SAVE CFG” on page 44.. 
Otherwise, any Local I/O will be lost when the keypanel is turned OFF.

An intercom key must already have one of the following key assignments in order for a Local I/O assignment to function: IFB, 
ISO, PL, P-P, or SPCL.

Menus, KEY ASGN, PHONE (For KP-12, DKP-12 Only)

You use this menu item to assign a general purpose phone key that can be used for manual dialing, auto-dialing or redialing. A 

TIF Telephone Interface must be connected to the intercom system to use this feature2.
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1. When you select PHONE, the point-to-point scroll list will display for the currently selected intercom system.

2. Turn the SELECT control to locate one of the two intercom ports to which the TIF is connected, then tap SELECT.
The call waiting window will display TAP KEY.

3. Tap the intercom key you want to use as a phone key.
The name of the intercom port you select will appear in the display above the key.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

Unlike most other types of key assignments which let you select the activation method (talk, listen, talk+auto follow, etc.), 
phone keys are always assigned as talk keys with auto-listen. When you activate the key both talk and listen will be activated.

4. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit the menu mode.

For a phone key, the port assignments are automatically uploaded to the intercom system and saved to the on-line 
configuration. However, the phone function itself must be saved locally using the SAVE CFG command. See “Menus, 
SERVICE, SAVE CFG” on page 44.. Otherwise, the phone function will be lost when the keypanel is turned OFF.

Menus, KEY ASGN, REDIAL (For KP-12, DKP-12 Only)

You use this menu item to assign a redial key for use along with one or more phone keys. If the KP-12 has multiple phone keys 
assigned, the redial key redials the last number dialed on the last phone key that was used.

1. When you select REDIAL, the point-to-point scroll list will display for the currently selected intercom system.

2. Turn the SELECT control to locate one of the intercom ports which the TIF is connected, then tap SELECT. 
The call waiting window will display TAP KEY.

3. Tap the intercom key that you want to use as a redial key. 
The name RDL will appear in the display above the key.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

Unlike most other types of key assignments, which let you select the activation method (talk, listen, talk +auto follow, etc.) 
redial keys are always assigned as talk keys with auto-listen. When you activate the key both talk and listen will be activated.

4. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

5. For a redial key, the port assignment is automatically uploaded to the intercom system and saved to the online 
configuration. However, the redial function itself must be saved locally using the SAVE CFG command. See “Menus, 
SERVICE, SAVE CFG” on page 44.. Otherwise, the redial function will be lost when the keypanel is turned OFF.

Menus, KEY ASGN, UPL

You use this menu item to assign a UPL to a key for use along with one or more keypanel keys.

1. When you select UPL, the UR scroll list will display.

2. Turn the SELECT control to scroll through the URs, then tap SELECT for the desired resource. 
The call waiting window will display key functions.

3. Turn the SELECT control to scroll through the key functions, then tap SELECT for the function. 
The call waiting window will display Tap Key.

2. If the intercom system is trunked, and the TIF is located in another intercom system. turn the SELECT control to display ICOM, followed 
by the desired intercom system name, then tap SELECT. Wait for the point-to-point list to be obtained from the selected intercom system.
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4. Tap the intercom key that you want to assign the UPL. 
The name UPL will appear in the display above the key.

If restrictions against key assignments have been imposed using the intercom system configuration software, the intercom key 
may ignore the assignment. In this case, contact the intercom system administrator if you need to make a change.

5. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, Key Opt Menu

General Description

Use the KEY OPT menu to modify the operation of selected keys. Changes you make in this menu do not affect talk and listen 
assignments, only the way that keys operate. Any changes you make in this menu must be saved internally in the keypanel if 
you want them to be retained for future use. Otherwise, the settings will be lost when the keypanel is turned OFF. (See 
“Menus, SERVICE, SAVE CFG” on page 44..)

NOTE: In keypanel versions prior to version 24, key options did not stay with keys as setup pages were changed. This meant 
if you changed setup pages, the key assignments on the new active setup page would take on the key options from the 
previously used setup page. This has been changed so that key options now track not only the keys to which they are assigned, 
but also the setup page. (For version information, see “Top Level Menu, Display, Version” on page 18.)

Menus, KEY OPT, BTN LOCK (Button Lock)

Each key may be independently locked ON or OFF. The default setting for all keys is no locking.

1. When you select BTN LOCK from the KEY OPT menu, the call waiting window will display TAP KEYS. 

2. Select the keys you desire to lock ON, lock OFF, or no lock. 
The talk indicator for each intercom key provides the following indications.

Solid Green: Locked ON

Flashing Green: Locked OFF

No Indication Not Locked

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

NOTE: You cannot assign button lock to any key that is programmed for solo operation or group operation. If you attempt to 
assign button lock to these keys, the call waiting window will display SOLO ERR (solo error), or GRP ERR (group error).

Menus, KEY OPT, CHIME

You can assign CHIME tone to selected listen keys for incoming call announcement.

NOTE: Chime tones work in conjunction with the sidetone feature. By default, the sidetone level is set to MUTE, and chime 
tones will not be heard. To use the chime feature, first increase the sidetone level as described on page 45.

1. When you select CHIME from the KEY OPT menu, the call waiting window will display CHIME1. 
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2. Turn the SELECT control to display CHIME2 or CHIME3 if desired, then tap SELECT. 
You will hear an audible sample of the chime tone. The call waiting window will also display TAP KEYS. 

3. Tap any keys you want to assign the chime tone to for incoming calls.

4. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

Menus, KEY OPT, CLR OPT

1. When you select CLR OPT from the KEY OPT menu, the call waiting window will display TAP KEY. 

2. Tap the key (or keys) that you want to clear. 
OK will appear in the alphanumeric display for 4 seconds, and all options assigned to that key will be removed.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Remember to save your changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44.

Menus, KEY OPT, COPY

COPY lets you copy one key’s option assignments to another key.

1. When you select COPY, the call waiting window will display TAP ORIG. 

2. Tap the original key from which you want to copy. 
After you tap a key, the call waiting window will display TAP DEST. 

3. Tap the destination key to which you want to copy. 
The display above the destination key will briefly display OK to verify the assignment.

4. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44.

Menus, KEY OPT, EXCLUSIVE

EXCLUSIVE lets you assign the EXLUSIVE key assignment to keys.

1. When you select EXLUSIVE, the call waiting window will display TAP KEY. 

2. Tap the Key or Keys you want to set to exclusive.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44.

Menus, KEY OPT, GROUP (1-4)

This feature lets you add a group master function to an intercom key and then select keys to be activated whenever that group 
master key is activated. The underlying key assignment for each key in the group can then be activated by the group master 
key. 

Create a group as follows:

1. In the KEY OPT menu, turn the SELECT control to select GROUP 1, 2, 3, or 4. 

2. Tap the SELECT control.
The call waiting window displays TAP MAST. 
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3. Tap the intercom key that will be the group master key.
The talk and listen indicators for the selected key will flash green, depending on whether talk, listen, or both are currently 
setup on the key. This confirms the group master assignment.

NOTE: You cannot assign group operation to any key that is programmed for solo operation (described below) or that is 
locked ON or OFF using button lock. See “Menus, KEY OPT, BTN LOCK (Button Lock)” on page 35. If you attempt to 
assign group operation to these keys, the call waiting window will display either SOLO ERR (solo error), or LOCK ERR (lock 
error). If an error occurs, group assignment will terminate and you will have to start again after the problem is corrected.

4. Next, the call waiting window will display TAP KEYS. Tap other intercom keys as desired to assign them or remove them 
from the group. 
The talk and/or listen indicators will turn green for those keys that are assigned to the group. (Indicators will light 
according to the way the keys have been assigned. For example, if a key has been assigned for talk only, the talk indicator 
will be green and the listen will be off.)

5. When finished assigning keys, double-tap the SELECT control to return to the previous menu level. Or, press and hold the 
SELECT control for two seconds to exit menu mode.

6. Save the group to retain it for future use. (See “Menus, SERVICE, SAVE CFG” on page 44..)

Menus, KEY OPT, LATCHING

The default setting for intercom keys permits them to be latched ON for hands-free talk. This feature may be deactivated for 
selected keys.

1. When you select LATCHING from the KEY OPT menu, the call waiting window will display TAP KEYS. 

2. Tap keys as desired to enable or disable latching. 
The talk indicators will turn green for all keys that have latching enabled and will be off for keys that do not have latching 
enabled.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

NOTE: You can assign latching operation to keys that are locked ON or OFF using the button lock feature (See “Menus, KEY 
OPT, BTN LOCK (Button Lock)” on page 35.). If you attempt to do this, the call waiting window will display LOCK ERR 
(lock error).

Menus, KEY OPT, SOLO

A SOLO key is a talk key that, when activated, will cause all other active intercom keys to turn OFF. Turning the solo key off 
will cause the deactivated keys to turn back ON. You can only assign solo operations to a key that already has a talk assign-
ment. Otherwise, the assignment will be ignored.

1. When you select SOLO form the KEY OPT menu, the call waiting window will display TAP KEYS.

2. Tap keys as destroyed to enable or disable solo operation.
For solo keys, the talk and/or listen indicators will turn green (depending on the way talk and listen have been assigned). 
The talk and listen indicators will be off for keys that are not solo keys.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for about 
two seconds to exit menu mode.

Remember to save your changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44.

NOTE: You cannot assign a solo operation to keys that are assigned to groups using the group feature (“Menus, KEY OPT, 
GROUP (1-4)” on page 36). If you attempt to do this, the call waiting window will display GR ERR (group error). Also, you 
cannot assign solo operation to keys that are locked ON or OFF using the button lock feature (“Menus, KEY OPT, BTN LOCK 
(Button Lock)” on page 35). If you attempt to do this, the call waiting window will display LOCK ERR (lock error).
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Menus, SERVICE MENU

General Description

Use this menu to set the logical keypanel address during installation and to set general operating features such as display 
brightness, etc. Any changes you make in this menu must be saved locally if you want them to be retained for future use. Oth-
erwise, the settings will be lost when the keypanel is turned OFF. See “Menus, SERVICE, SAVE CFG” on page 44..

Menus, SERVICE, DIMMER

DIMMER set the brightness for the front panel displays. 

1. After selecting DIMMER, turn the SELECT control to set the brightness. 
You can preview the new brightness level in the call waiting window. 

2. When the brightness is set to the desired level, tap the SELECT control to activate the change for all the displays.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

Menus, SERVICE, FOOT SW (with GPI module ONLY)

NOTE: The foot switch must be connect at J6 (Opto-4 & Opto-3) on the back of the KP-12. It also must be cabled across pins 
5 & 9 of the Opto-4 & 3 DB-9 connector.

When the Foot switch is enabled, activated talk keys enter standby mode and the talk LED turns orange. Once you press the 
foot switch, the crosspoint is closed and the Talk LED turns green for normal operation.

1. To change the key type, select FOOT SW. 

2. Then, turn the SELECT control to choose either ON or OFF, and tap SELECT control.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit the menu mode.

Remember to save your changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

Menus, SERVICE, KEY TYPE

The keypanel comes with either push-button or lever-style intercom keys. The correct type is factory-set and should not 
require change. (The correct setting is maintained even if the keypanel is reset.)

1. To change the key type, select KEY TYPE. 

2. Then, turn the SELECT control to choose either SINGLE (push-button keys) or LEVEL, and tap SELECT.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit the menu mode.

Remember to save your changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

Menus, SERVICE, LOCK/UNLOCK

Use this item to lock or unlock menu mode. When menu mode is locked, all items in Table 1 on page 26 are locked out and 
can only be accessed by entering a 4-digit passcode.

Lock the menu as follows:
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1. Select MENUS, SERVICE, LOCK.
The call waiting window will display TAP CODE.

2. Enter a 4-digit passcode by tapping intercom keys.
When the last digit is entered, all displays will briefly display asterisks while the passcode is being stored, then the 
keypanel will reset to the top level menu. You do NOT need to run SAVE CFG to store this change.

Unlock the menu as follows:

1. Select MENUS.
TAP CODE will display.

2. Enter your 4-digit passcode.
When you enter the last digit, the menu will open.

3. Select SERVICE, UNLOCK.
When you select UNLOCK, all displays will briefly display asterisks while the 4-digit passcode is being cleared, then the 
keypanel will reset to the top level menu. You do not need to run SAVE CFG to store this change.

Menus, SERVICE, MIC CTRL

For a KP-12 with an optional Rear Connector Module, you can use this item to select microphone input from either a headset, 
panel mic or from the EXT MIC IN connector.

1. To change the setting, select MIC CTRL. 

2. Then, turn the SELECT control to display either EXTERNAL, AUTO, HEADSET, or PANEL MIC and tap SELECT. 

NOTE: When using EXTERNAL, use either one of the EXTERNAL mic connectors at a time. 

3. Double-tap the SELECT control to return to the previous menu level when finished. Or, press and hold the SELECT 
control for two seconds to exit menu mode. 

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44.. 

Menus, SERVICE, MIC COMP

MIC COMP is used to adjust the MIC Compression of the audio source so that distortion is limited at the keypanel origin.

1. To change the setting, select MIC COMP. 

2. Then, turn the SELECT control to display either 1:1, 2:1, 3:1, 4:1, and LIMITER and tap SELECT. 

NOTE: The ratios 1:1, 2:1, etc. are the times the audio is compressed. LIMITER limits audio leaving the keypanel to 10dB 
above nominal mic level. 

3. Double-tap the SELECT control to return to the previous menu level when finished. Or, press and hold the SELECT 
control for two seconds to exit menu mode. 

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44.. 
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Menus, SERVICE, MIC GAIN

MIC GAIN adjusts mic gain from -15dB to +15dB. The default setting is 0dB. 

1. To change the setting, select MIC GAIN. 

2. Then, turn the SELECT control to scroll between -15dB and +15dB and then tap SELECT. 

3. Double-tap the SELECT control to return to the previous menu level when finished. Or, press and hold the SELECT 
control for two seconds to exit menu mode. 

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44.. 

Menus, SERVICE, MOD ASGN

NOTE: The information in this section applies when any of the following occurs:

•The call waiting window displays MD1 at power-up

•Key modules have been replaced

•EKP Expansion Panels and/or LCP Level Control Panels are being used with a KP-12

•A group of 4 keys do not operate correctly

When any of these situations occurs, you may have to reprogram MOD numbers as described in the following paragraphs.

How MODS Work

The keypanels, expansion panels and level control panels in this product line all use a system of MODS. MODS are simply 
groups of 4 consecutive intercom system keys and their associated displays (or groups of 4 control knobs in the case of LCPs). 
Since the DKP-8 and DKP-12 keypanels are typically used without expansion panels and level control panels, only a few 
MODS are used. If you need to assign MODS on a DKP keypanel, simply refer to the “Procedure to Assign MODS”, and set 
MODS 1 and 2 (DKP-8) or 1-3 (DKP-12) as summarized in Table 4 . The KP-12 keypanel, on the other hand, can be used with 
various combinations of expansion panels and level control panels. In this case, you need to program each group of four keys 
on the KP-12 and any connected EKPs to a unique MOD number. And, if you are using LCP level control panels to adjust lis-
ten levels for intercom keys, you want to make sure that the MOD numbers for the level control knobs match the MOD num-
bers for the intercom keys. The LCP MOD numbers cannot be set from the KP-12. They must be set by replacing the internal 
read-only memory. (ROM) in the LCP. Table 4  shows the default MOD numbers that are programmed into the various LCPs. 
Note, the default settings for LCPs will work when one LCP-12 is used with a KP-12, or when one LCP-16 or LCP-20 is being 
used with one EKP-16 or EKP-20. However, there are two situations where you will need to change the ROM in and LCP:

•when you want to use an LCP-12 with and EKP-12

•when you are connecting more than one EKP, and you want to use LCPs with each EKP. If you need to change 
MOD numbers in an LCP, contact you intercom dealer for assistance.

TABLE 4. Default Module Number Assignments

Keypanel/LCP-12 Default MODE Assignments

MOD 1 Keys 1-4

MOD 2 Keys 5-8

MOD 3 Keys 9-12 (not used for DKP-8

MOD 4
Keys 13-16 (Do not assign this MOD. It is used exclusively 
for the SELECT control and call waiting display on 
keypanels.)

EKP-12 Default MOD Assignments

MOD 5 Keys 17-20
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To set up KP-12 and EKP MOD numbers refer to the “Procedure to Assign MODS”, below.

Procedure to Assign MODS

If the keypanel is currently displaying MD1 in the left side of the call waiting window, skip steps 1 through 3.

1. Turn the SELECT control to display MENU, then tap the SELECT control.

2. Turn the SELECT control to display SERVICE, then tap the SELECT control.

3. Turn the SELECT control to display MOD ASGN, then tap the SELECT control.
The currently assigned MOD numbers should now appear in the displays above the keys on the keypanel (and any 
connected EKPs connected to a KP-12). Also, MD1 will display in the left side of the call waiting window. This signifies 
MOD1. The right side of the call waiting window indicates where the module is currently assigned. One of the following 
will display:
MAIN indicates the module is assigned to the keypanel
EXP1indicates the module is assigned to the first expansion panel
EXP2indicates the module is assigned to the second expansion panel
NONEindicates the module is not assigned

4. Turn the SELECT control until the MOD number you want to assign (MD1, MD2, etc.) is displayed in the left side of the 
call waiting window. Then, tap the SELECT control.

NOTE: Read this instruction completely before proceeding! Turn the SELECT control to select the panel 
where you want to assign the MOD, BUT DO NOT TAP SELECT YET.

5. On the selected panel, identify the group of 4 keys where you want to assign the MOD.

6.  Press and hold any one of these 4 keys, then tap the SELECT control. 
After a few moments, the new MOD number should appear in the displays above the affected keys (if it was not displayed 
before) and the call waiting window will confirm that the MOD has been assigned as requested by displaying the MOD 
number and the panel where it was assigned.

7. Double-tap the SELECT control to return to the previous menu level, then repeat from step 5 to assign additional MODs. 
Or, press and hold the SELECT control for two seconds to exit menu mode.

NOTE: MOD changes are saved automatically. You do not need to run SAVE CFG.

MOD 6 Keys 21-24

MOD 7 Keys 25-28

EKP-16/LCP-16 Default MOD Assignments

MOD 5 Keys 17-20

MOD 6 Keys 21-24

MOD 7 Keys 25-28

MOD 8 Keys 29-32

EKP-20/LCP-20 Default MOD Assignments

MOD 5 Keys 17-20

MOD 6 Keys 21-24

MOD 7 Keys 25-28

MOD 8 Keys 29-32

MOD9 Keys 33-36

TABLE 4. Default Module Number Assignments

Keypanel/LCP-12 Default MODE Assignments
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Using Multiple Expansion Panels (KP-12 Only)

When using multiple expansion panels, some MOD numbers may have to be reassigned so that each group of 4 keys has its 
own unique MOD number. Table X shows the correspondence between MOD numbers, key numbers, and setup pages.

Example 1, connecting one EKP-20 along with a KP-12. Use the default MOD numbers as shown in Table 4 on page 40. 
Next, assign setup pages. See “Top Level Menu, Page (1-4)” on page 22.. You should assign one setup page as MAIN. This 
page will correspond to the keys on the KP-12. Assign a second setup page as “EXP1”. This page will correspond to the first 
16 keys on the EKP-20. Assign a third setup page as “EXP2”. The first 4 keys on this setup page will correspond to the 
remaining 4 keys on the EKP-20. The remaining 12 keys on the setup page are not used. If you want to connect LCPs, you can 
use one LCP-12 and one LCP-20 without changing the ROMs.

Example 2, connecting two EKP-20 Expansion Panels along with a KP-12. From Table 4 on page 40 you can see that the 
EKP-20 has default MOD numbers 5 through 9. One of the EKPs must therefore be reprogrammed to use MOD 10 through 
14. Also, assign one setup page a “Main”. (To assign setup pages, See “Top Level Menu, Page (1-4)” on page 22..) This page 
will correspond to the keys on the KP-12. Assign a second setup page as “EXP1”. This page will correspond to the first 16 
keys on the first EKP-20. Assign a third setup page “EXP2”. The first 4 keys on this setup page will correspond to the first 12 
keys on the second EKP-20. The remaining 12 keys on this setup page will correspond to the first 12 keys on the second EKP-
20 Assign the last setup page as “EXP3”. The first 8 keys on this page will correspond to the remaining 8 keys on the second 
EKP-20. The remaining 8 keys on the setup page are not used. If you want to connect to LCPs, you can use one LCP-12 for the 
KP-12 and one LCP-20 for the first EKO-20 without changing the ROMs. You will have to change the ROM in the second 
LCP-20, however, to match the MOD number for the second EKP-20.

Menus, SERVICE, MUTE LVL

The front panel speaker is muted by 12dB whenever a talk key is activated. This is done to prevent possible feedback between 
the microphone and speaker. Headphones are muted 6dB, also to prevent possible feedback, especially with open-air sty head-
phones. The muting levels for speaker and headphones are independently adjustable as follows:

TABLE 5. The relationship between setup pages, key numbers and MOD numbers.

Setup Page 1

Keys 1-4 MOD 1

Keys 5-8 MOD 2

Keys 9-12 MOD 3

Keys 13-16 MOD 4 (Do not assign this MOD ever! It is used exclusively for the SELECT control and call waiting display.)

Setup Page 2

Keys 17-20 MOD 5

Keys 21-24 MOD 6

Keys 25-28 MOD 7

Keys 29-32 MOD 8

Setup Page 3

Keys 33-36 MOD 9

Keys 37-40 MOD 10

Keys 41-44 MOD 11

Keys 45-48 MOD 12

Setup Page 4

Keys 49-52 MOD 13

Keys 53-56 MOD 14

Keys 57-60 MOD 15

Keys 61-64 MOD 16
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1. After selecting MUTE LVL, turn the SELECT control to select either HDPHONE or SPEAKER, then tap SELECT 
again. 
The current muting level will display in the call waiting window. 

2. Turn the SELECT control to adjust the mute level from -40dB (maximum muting) to 0dB (no muting).

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
second to exit menu mode. 

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

Menus, SERVICE, OPTO-ISO (KP-12 with GPI Module Only)

The Opto-ISO menu configures the four opto-isolated inputs of the optional General Purpose Interface (GPI) module. These 
inputs can activate keys, local relays, groups, and setup pages.

1. Select OPTO-ISO.
The call waiting window displays OPT1.

2. Turn the SELECT control to select any unused opto-isolator (OPT1-OPT4) then tap SELECT.

3. Turn the SELECT control to scroll through the assignment options (See Table 6 on page 43). Then, select an option.

•If you select a group or local relay, the assignment will occur immediately and no confirmation will be given. To 
check the assignment, use the DISPLAY selection.

•If you select KEY, TAP KEY will display in the call waiting window. Tap an intercom key to assign that key to 
be activated by the opto-isolator input. No confirmation of the assignment will be given. To check the 
assignment, use the DISPLAY selection.

•If you select a setup page, the call waiting window will display TAP KEY. Tap any intercom key on the panel 
where you want to assign the setup page. No confirmation of the assignment will be given. To check an 
assignment, use the DISPLAY selection.

•If you select CLEAR, the assignment for that opto-isolator input, one of the following indications will be given:
If the opto-isolator is assigned to a group or relay, the group or relay number will display in the call 
waiting window.

If the opto-isolator is assigned to actuate an intercom key, the key number will appear in the call wait-
ing window. KEY 0 corresponds to the first key at the left end of the keypanel.

If the opto-isolator is assigned to a setup page, the setup page number and the panel to which it is 
assigned will appear in the call waiting window.

TABLE 6. OPTO-ISO Assignment Options (KP-12 with GPI Module Only)

Name Description

CLEAR Clears current assignment

DISPLAY Displays current assignment, N/A if not assigned

GRP1 Assigns input to actuate Group 1

GRP2 Assigns input to actuate Group 2

GRP3 Assigns input to actuate Group 3

GRP4 Assigns input to actuate Group 4

KEY Assigns input to actuate a key

LRY1 Assigns input to actuate local relay 1

LRY2 Assigns input to actuate local relay 2

PAGE 1 Assigns input to actuate setup page 1

PAGE 2 Assigns input to actuate setup page 2
43



Menu Mode
Menus, SERVICE, OUT CTRL

OUT CTRL gives you the choice to listen to audio through either HEADSET or SPEAKER no matter what MIC is selected on 
the front of the keypanel.

1. To change the setting, select OUT CTRL. 

2. Then, turn the SELECT control to display either AUTO, HEADSET, SPEAKER or BOTH and tap SELECT.

3. Double-tap the SELECT control to return to the previous menu level when finished. Or, press and hold the SELECT 
control for two seconds to exit menu mode. 

Remember to save you changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44.. 

Menus, SERVICE, RESET

RESET restores all items on the KEY OPT and SERVICE menus (except KEY TYPE and MOD ASGN) to the factory default 
settings. RESET also resets the keypanel to the front panel speaker and set the VOLUME to minimum at power-up. RESET 
does not affect any of the talk and listen key assignments that you make using KEY ASGN menu or the top-level menu: these 
assignments are saved at the intercom system and not the keypanel.

1. After you select RESET, the displays will show asterisks for a few moments, then SET ADDR will display as if the key-
panel is being powered up for the first time. 
You must reenter the correct keypanel address. See “Menus, SERVICE, SET ADDR” on page 44..

Menus, SERVICE, SAVE CFG

SAVE CFG saves any changes that you make in the AUTODIAL, KEY OPT and SERVICE menus. It also saves the current 
HDST/SPKR/PRGM settings, and any keys that are defined as any type of phone key.

1. When you select SAVE CFG, all alphanumeric displays will briefly display asterisks while the new configuration is being 
stored, then the keypanel will return to normal operation. 

2. The keypanel should now power up with a new configuration.

Menus, SERVICE, SET ADDR

SET ADDR must be used during installation or whenever the keypanel is reset or moved to a new port.

Determining the Keypanel Address, CS9XXX Intercoms

For intercom port numbers ending in 1 through 9, the keypanel address is the last digit of the port number. If the last digit of 
the port number is 0, use 10 as the keypanel address.

Determining the Keypanel Address, ADAM and ADAM CS Intercoms

Table 7 on page 47.

Determining the Keypanel Address, Zeus Intercom Systems

The address is the number (1-8) printed next to the connector on the back panel of the Zeus Frame. (This number repeats for 
each group of 8 connectors. The intercom system is able to distinguish between two keypanels set to the same address by the 
group where each one is connected.)

PAGE 3 Assigns input to actuate setup page 3

PAGE 4 Assigns input to actuate setup page 4

TABLE 6. OPTO-ISO Assignment Options (KP-12 with GPI Module Only)

Name Description
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Setting the Keypanel Address

1. While SET ADDR is displayed, tap the SELECT control.
ADDR 1 will appear in the call waiting window.

2. Turn the SELECT control to display the desired logical keypanel address (ADDR 1 through ADDR 10) then tap the 
SELECT control.
The new setting will automatically be saved, and after a few moments, the alphanumeric displays will change from 
asterisks (****) to dashes (----).

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, SERVICE, SIDETONE

When you are using headphones that completely cover the ears, the sidetone feature lets determine if you want to have 
sidetone on constantly or not and lets you adjust the level of your own voice in headphones to eliminate the muffled sensation 
when talking over the intercom. This feature also adjusts the chime level. 

To set when Sidetone is activated, do the following:

1. In the SERVICE menu, turn the SELECT control to display Sidetone, then tap the SELECT control.

2. Turn the SELECT control to display either Always ON or Switched.
Always ON means sidetone will always run whether you are talking or not. Switched means that Sidetone will only be 
activated when the Talk key is pressed.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

To Adjust the level you hear, do the following:

1. Activate a talk key, then tap SIDETONE. 

2. Speak into the headset microphone while turning the SELECT control to adjust your voice level, as desired.

Remember to save your changes if you and them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

Menus, SERVICE, TALLY

You can set the amount of time that the displays will flash for incoming calls as follows:

1. In the SERVICE menu, turn the SELECT control to display TALLY, then tap the SELECT control.

2. Turn the SELECT control to display any of the following time periods (in seconds), then tap the SELECT control. 
(5 SEC, 10 SEC, 15 SEC, or EXTEND) If you select EXTEND, displays will flash continuously for incoming calls until the 
calls are answered.

3. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Remember to save your changes if you want them retained for future use. See “Menus, SERVICE, SAVE CFG” on page 44..

Menus, SERVICE, TEST PNL

TEST PNL lets you check operation of indicators and controls.

When you select TEST PNL, the following sequence will occur:

•All alphanumeric displays will display% symbols to verify display operation.

•All tri-color indicators will flash green-yellow-red-off. All single-color indicators will flash green-off. This verifies 
the operation of all indicators displays.
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•The call waiting window will display TAP KEYS. 

4. If you tap any intercom key, the display above that key will briefly display OK. 
If you turn either the SELECT or VOLUME control, the alphanumeric display above the control will increment or 
decrement by ones at each detente. If you tap the SELECT or VOLUME control, the call waiting window will display OK. 
This verifies operation of all controls.

5. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.

Menus, SERVICE, TONE

An internal tone generator may be turned on to check the audio path.

1. In the SERVICE menu, select TONE, then turn the SELECT control to select ON or OFF and tap the SELECT control 
again.

NOTE: You can check the audio path to and from the keypanel by assigning a point-to-point key assignment (with auto-
listen). When you activate the key, the tone should be audible.

2. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit the menu mode.

Menus, SERVICE, USM (Unswitched Microphone, for KP-12 with Rear Connector Module Only)

This menu serves two functions: it is used to provide a hot mic output to the intercom system, and it is used to activate/deacti-
vate microphone output to the MIC PRE OUT connector of the optional Rear Connector Module.

1. In the SERVICE menu, select USM.

2. Turn the SELECT control to display either OUT ENBL (hot mic output to intercom system) or PRE AMP (hot mic output 
to MIC PRE OUT connector). Then, tap the SELECT control.

3. Turn the SELECT control to select either ON or OFF, then tap the SELECT control.

4. Double-tap the SELECT control to return to the previous menu level. Or, press and hold the SELECT control for two 
seconds to exit menu mode.
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Appendix A

KP-12 Audio Transmit Board Connections
The new audio transmit board (9030-7725-500), if used with the new controller board (9030-7725-000) has digital control for 
compression setting and Mic gain setting through the master volume encoder of the KP-12.

By inspecting the audio transit board, the following pots, jumpers and connectors are identified:

1. R16 and R142 are attenuation pots for the Matrix Out and Preamp Out, respectively. These pots determine the upper limit 
for the mic gain.

2. R12 is used for threshold settings. It determines at what level the mic signal should be compressed. With the current 
setting, any signal above -50dB is compressed to a 2:1 ratio.

3. R13 is used for compressing settings. With this pot any compression ratio can be set between a 1:1 ratio (no compression, 
clockwise) and infinity:1 (limiter, counter-clockwise).

4. R14 is for mic gain. This pot adds gain/attenuation to the mic signal.

5. The J10 connector is the digital connection for the digital control.
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IMPORTANT! - If you are using an earlier model KP-12, and your audio transmit board needs to be replaced, you will need 
to make the following adjustments with the new audio transmit board for it to work properly.

There are four jumpers on the audio transmit board (9030-7725-500) - JP1, JP2, JP3, and JP4.

• If the new audio transmit board is used with the old audio controller board (9030-7504-000), jumpers should be installed 
between pin 2 and 3 of JP1, JP2, JP3, and JP4.

• If the new audio transmit board (9030-7725-500) is used with the new audio controller board (9030-7725-000), jumpers 
should be installed between pin 1 and 2 of JP1, JP2, JP3, and JP4

• Connect J10 on the new audio transmit board (9030-7725-500) with J11 on the new controller board (9030-7725-000) 
through a 10-pin header.
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Appendix B

Replacing the KP-12 Power Supply
Replacing the KP-12 Power Supply

These instructions explain how to replace the old KP-12 power supply (part number 352024-000) with the new power supply 
(part number 532088-000).

Included in this kit:

• Power Supply - part number 532088-000

• 3 metal tabs - part number 702156-000

• 1 washer - part number 52186-008

• 3 screws - part number 51845-038

To change the power supply in the KP-12 series keypanels, do the following:

NOTE:  Make sure to disconnect the KP-12 unit from power.

1. Remove the KP-12 cover carefully.

2. Disconnect CN1 and CN2.

3. Remove the four (4) placement screws and remove the power supply.
Set the four screws aside, they will be used to remount the new power supply.

FIGURE 1. Old Power Supply

CN2

CN1
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NOTE: If you have an older chassis, you will need to attach the 3 metal tabs as shown in the figure below.  You will also need 
to use the supplied washer on the screw hole with no metal tab (the washer goes between the board and the chassis hole). 
If you have a new chassis, you can discard the metal tabs and washer.

4. If applicable, using the supplied screws, attach the metal tabs as shown in Figure 2.

5. Using the screws from the old power supply, attach the power supply to the chassis.

NOTE: Place the washer between the new power supply and the chassis screw hole.

6. Reattach CN1 and CN2 (see figure below).

7. Replace the cover on the KP-12.

FIGURE 2. New Power Supply

FIGURE 3. New Power Supply- Installed

Metal Tab
Metal Tab

Metal Tab

Washer
Be sure to place between
the chassis and the power

supply.

NOTE:
Make sure to place

the metal tabs
exactly as shown.

CN2

CN1
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